YOUR VOICE
MATTERS

Grievance Redress
Mechanism (GRM)

Key Project Activities:

1.Construction of Gelephu -
Tareythang road and bridges

2.Piloting of Performance - Based
Road Maintenance Contract
(PBMC)

3.Biodiversity Management Plan
and Net Gain Strategies (BMP-
NGS)

About PrOjECt GRM Focal Contact Project Management Unit

Department of Surface Transport,

Ministry of Infrastructure and Transport
The ACCESS (Accelerating Transport and Trade y P

Connectivity in Eastern South Asia) — Phase 2 Bhutan

Project is funded by the World Bank with the Pema Tshewang ACCESS Bhutan Project
objectives to improving the efficiency and resilience Funded by World Bank
of Bhutan's trade, transport, and digital connectivity, @ grmpmudost@moit.gov.bt

particularly along selected regional corridors.

@ +975 - 17333728

www.moit.gov.bt (Online grievance
submission)
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